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Supplier Questionnaire Training
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Supplier Questionnaire
COMPLETION OF THE QUESTIONNAIRE IS REQUIRED FOR CONSIDERATION, EVALUATION AND 
DEVELOPMENT OF A CREATION TECHNOLOGIES SUPPLIER. 

 The supplier is required to answer each item in full as directed in the questionnaire.
 Comments fields should be filled in with supporting information as appropriate.

 The Questionnaire is divided into eight sections.
1. CATEGORY
2. STAFFING FACILITIES
3. OPERATIONS CAPACITY
4. FINANCIALS
5. COMMERCIAL
6. NEW PRODUCT DEVELOPMENT
7. QUALITY SYSTEM
8. DISTRIBUTER INFORMATION
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Supplier Questionnaire Sections

1. CATEGORY

This section contains general information about the supplier, as well as contact information.

Creation will complete the Supplier Category Classification within Section 1.
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Supplier Questionnaire Sections cont.
2. STAFFING/FACILITIES

The supplier enters information about the employees and the facility.

3. OPERATIONS CAPACITY

The supplier will enter information about the capacity, lot size and the production shifts.
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Supplier Questionnaire Sections
4. FINANCIALS

The supplier will enter financial information including payment terms, ownership status, revenue percentages.
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Supplier Questionnaire Sections
Between Sections 4 and 5 there are checkboxes for suppliers that are Distributors, Metrology Suppliers (Calibration), and Service 
Providers. These suppliers are able to skip some of the remaining sections in the questionnaire.

5. COMMERCIAL

The supplier answers questions about contracts and agreements.

5. NEW PRODUCT DEVELOPMENT

The supplier answers questions about new product development.
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Supplier Questionnaire Sections
7. QUALITY SYSTEM

This is the largest section of the questionnaire. QUALITY SYSTEMS covers the following:

 Supplier’s certifications, regulatory compliance,  and 3rd party audit questions.

 Production Part Approval (PPAP)

 Continuous Improvement

 Supplier Control and Management

 Engineering

 Part Cleanliness and FOD Control(Foreign Object Debris/Damage)

 Software Quality Control

 Business Systems

 Calibration Control

 Materials

 Special Process and Non-Destructive Testing
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Supplier Questionnaire Sections – Section 7
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Supplier Questionnaire Sections – Section 7 cont.
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Supplier Questionnaire Sections
8. DISTRIBUTOR INFORMATION

A Distributor will enter information about employees, the warehouse, services provided, support, and counterfeit control.
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